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IN-PERSON MEETING UPDATE  

AUGUST 19th 2020  
  

Sunday Meetings  
We are so pleased that we are now able to begin worshipping together again in person. The restrictions 
due to coronavirus have affected us in many ways. We believe it is important that we seek to follow the 
guidance issued by the Government as we honour the authorities whom God has appointed and honour 
our calling to love our neighbours in how we worship together. 

The elders asked a small team (Ruth Crook, Andy Fry, Bryan Jarvis, Leo Lucas, Matthew Seymour, Dave 
Skidmore and Richard Spencer) to work on plans for in-person meetings that follow this guidance. These 
plans were approved by the elders last week. 

We have agreed to begin in-person evening services from Sunday 23rd August 2020. There is a delay in us 
meeting together due to the need to plan and setup the church in a new way. We also need to purchase 
and install some new livestreaming equipment to continue to provide online access alongside in-person 
gatherings. The summer break means that we have a number of visiting speakers and that makes plans 
more complicated.  

We think it is wise to take a gradual approach as we work through the adjustments needed to enable us to 
meet together. If the plans work well, we will look at ways to recommence the morning service and 
perhaps other mid-week meetings in due course. It is also possible that the guidance from the government 
might change and if so we will adjust our plans accordingly.  
 
We plan to continue livestreaming our morning service from Heath Terrace without a congregation at 
this time. We also plan to offer a livestream of the evening service for those who cannot attend in-
person. 

Who Should Come?  

Pre-registering attendance  
We have reconfigured the main room in Heath Terrace to accommodate 88 chairs. Social distancing will 
reduce the actual attendance capacity by around 50% and so we envisage being able to seat around 40 
people at each service. The exact number will change each week depending on the size of households 
attending. 

In addition to this limited capacity, the need to follow guidance in terms of recording attendance for NHS 
Track and Trace means that we will be asking you to register your desire to attend a service in advance. On 
Monday 20th July, a link to an online form will be sent out by email. If you would like to attend, please fill 
in this form. This will allow us to build up a list of people who would like to come to an in-person service in 
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principle (you will not be asked to specify a particular service you would like to attend). You only need to 
register your interest once as we will use this list when creating a service seating plan each week. 

It may be that you are not comfortable attending services at this point. When you would like to attend, 
please fill in the form and you will be invited as soon as possible. 

Invitations 
We will build up a seating plan for a service by working through the list of those who have requested to 
attend. Allocations will be made on a first-come-first-served rotational basis in the first instance. This 
means that if, for example, 60 people register a desire to attend, the first 40 will receive an invitation on 
the first Sunday. On the subsequent Sunday, the remaining 20 will be given priority, together with any new 
registrations that have been received, before returning to those who have already attended on a rotational 
basis. Additional factors—such as room capacity, size of household and pastoral need—will also be taken 
into account. It might take several weeks to allocate everyone a slot so please do bear with us. Leo Lucas 
will administer this process under the oversight of the elders.  

We have included a flow chart showing the process we are going to follow at the end of this document. 

Those allocated a seat at a service will receive an invitation by Wednesday evening sent from Churchsuite. 
For this reason, please check that your Churchsuite email address is accurate when you register. If you 
would like to attend, please respond to the invitation by Friday night. If you cannot attend, or you do not 
confirm your attendance by Friday night, we will invite another household group to take your place at the 
service. If you have not been invited to a service, please do not come to Heath Terrace as we will not have 
the space to seat you in the building. 

If you are not registered for Churchsuite and would like to sign up, please contact Andy Fry 
(andy.fry@emmanuel-church.org.uk). If you are not able to use Churchsuite, please let us know and we 
will send your invitation in another way. 

Track & Trace 
The Government guidance requires us to hold the contact details of all who attend for 21 days for track 
and trace purposes. We will delete any visitor details after 21 days, but for our own church family we will 
hold a secure list of those who have attended each service beyond 21 days. This will allow us to ensure 
that invitations are issued as evenly as possible across the church family. 

Children  
Children are welcome to attend with parents if they are able to follow the health and safety measures 
including social distancing. We ask that children remain with parents at all times and are accompanied 
to the toilet by a parent. 
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Visitors  
Our priority is welcoming all of our Emmanuel members and regular attenders who wish to come to a 
service. If you know of someone who would like to come to a service, please let us know and we will 
contact them with further details. 

We also want to be able to welcome visitors from our community. We will have a few seats available for 
in-person visitors so we do not have to turn away someone who would like to attend. Visitors will be made 
aware of the guidelines for services and the need to provide their contact details for track and trace 
purposes. 

Who Should Not Come?  

If you have any symptoms of Covid-19 (a new, continuous cough, a high temperature, or loss of or change 
to sense of smell or taste) then you must stay at home and self-isolate.  

DO NOT COME TO HEATH TERRACE. 
If you are shielding you should continue to follow the government’s advice on shielding.  

PLEASE CONSIDER VERY CAREFULLY BEFORE COMING TO HEATH TERRACE. 
If you are aged 70 or older, or are in a group that is at increased risk from COVID-19,  

PLEASE CONSIDER VERY CAREFULLY BEFORE COMING TO HEATH TERRACE. 

 

Personal decisions  
Recognising each person has unique circumstances and needs, the timing of your return to in-person 
worship will be your decision to make. Specifically, we do not want to make you feel unsafe or pressured 
to return prematurely.  

We also understand some may choose to stay at home longer out of a concern about the restrictions being 
imposed. We respect this decision if you believe it serves you or your family best. 

What to Expect  
The gathering may feel odd or even frustrating for some. We probably all feel at least a little 
uncomfortable with the current requirements. We hope this is a reminder of the incredible value of our 
regular unrestricted worship services and pray we will be able to meet in a normal way soon. Our plans 
follow the guidance issued by the government for services which can be found here: 
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-
during-the-pandemic-from-4-july/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-
pandemic-from-4-july 

We have reconfigured the main room in Heath Terrace in order to increase our seating capacity and 
also to give us greater flexibility in seating with social distancing. In order to follow the guidance of 2m 
social distancing, household groups will be seated 4 chairs apart. A draft layout is below:  



4  
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In accordance with the guidance, no church Bibles or hymn books will be available to use. Please bring 
your own Bible to the services. We will be using the projector and an additional screen during the 
services so everyone can see projected content.  

Service times  
Our morning service will continue over livestream from 10:30am without a congregation present for the 
time being. 

Our evening service will begin at 6pm and will include those gathered in-person and a livestream facility 
for those who are not able to attend. 

If you are attending in person, please don’t arrive before 5:45pm but please avoid arriving last minute. This 
will give us time and space to seat everyone for the service. Please see the information below regarding 
allocated seating. 

Social distancing  
Social distancing of two (2) meters should be practiced between household groups. Unfortunately, the 
guidance specifically asks that we do not interact socially before or after the service since that is believed 
to increase the risk of transmission of the virus. This will be a great loss to us all as being with each other 
before and after the service is an important part of our time together. However, it is important that we 
follow these guidelines both inside and outside the building as the Government guidance applies to all of 
the church property. We also need to be mindful of our witness to our neighbours in how we interact 
when walking away from the building. 
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This advice on not interacting with other households is the same for restaurants and other indoor venues. 
In being asked to do this, churches are being treated in a similar way to other areas of society that bring 
different households together indoors. 

Reserved seating  
To give each other space and to maximise the number of people who can attend each week we will reserve 
seats for your household. When you arrive, a steward will have a seating plan and will show you to your 

seat. Please don’t move around the building unless you need to use the toilet or get help in some way. 
Please give each other space while waiting outside.  

Face Coverings 

From 8 August, it is a legal requirement that face coverings are worn in places of worship. Guidance about 
how they should be worn; who is exempt from wearing them; and how they should be disposed of is 
contained in the guidance here: https://www.gov.uk/government/publications/face-coverings-when-to-
wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-
own. Please read this advice carefully and follow it until further notice.  

We will all find this requirement hard, but wearing a face covering is part of loving our neighbor and 
submitting to those in authority over us. Unless you are exempt from wearing a face covering within the 
government guidance (which is mainly due reasons of age, health or disability) you will not be able to 
attend an in-person service without wearing one. 

The guidance allows those who are ministering from the front not to wear a mask and that will be our 
practice during services. At the same time, we have also increased the distance from the pulpit to the 
nearest chairs to 3m. 

Worship service  
The guidance allows us to do many of the things that we would do in a normal service—particularly,  

hearing the Bible read, joining together in prayer and hearing God’s Word preached. However, it is not 
possible to sing in Heath Terrace and we are not able to practice baptism at this point. Recorded music 
with singing will be played during the service to enable those accessing the service from home to sing. If 
you are present at Heath Terrace we would encourage you to meditate on the words which will be shown 
on the screen, but please do not sing. We appreciate that this might be hard and pray that the guidance 
will change on this point soon.  

When the service is finished, the stewards will invite you to leave as a household group in a safe way. 
Please continue to give each other space after the service concludes.   
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Creche & Sunday School 
Our evening services would not normally include this provision and the space constraints at Heath Terrace 
make it difficult to run these ministries whilst social distancing. For that reason, we will not be operating a 
creche or Sunday school at this time.  

Toilets 
The toilets are available, but we ask that only one person (or family) use each room—i.e. the men’s, 
women’s, and disabled room—at a time. If the toilet is occupied, the stewards will direct you to a waiting 
space until it is available. Please use the products provided in each toilet to clean it following use.   

Refreshments 
We are not able to offer refreshments after the service at this time.   

Lord’s Supper 
It has been a great sadness that we have not been able to celebrate the Lord’s Supper together for many 
months. We believe that the Bible teaches that the Supper is to be celebrated when the whole 
congregation are physically present together. We do not believe it should be a private event celebrated in 

our homes. For that reason we will delay celebrating the Lord’s Supper until we can do so at a public 
meeting (without a large number gathering virtually from home) at which everyone who would like to 
attend can attend (whether that be at Heath Terrace or North Leamington School).  

This means that we are not benefitting from a significant means of grace, and that continues to grieve us. 

However, we believe this approach is a consistent application of the Bible’s teaching on the Supper. If you 
would like to talk further about this, please do contact any of the elders. 

Health and Safety  
Our risk assessment for the services has been attached to this email. It will also be available on the church 
website before services restart. 

Since the numbers in attendance will be lower, we have reduced the number of fire exits in the building. 
Please familiarise yourself with your nearest exit when you find your seat. In the event of a fire, please exit 
the building and following the existing fire evacuation plans. 

Care and Help  
We are committed to continuing to provide pastoral care and diaconal help during this time. If you need 
any support, please contact any elder or deacon if you need help.  
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Unity  
A primary prayer of the leadership has been that when we all look back on this time, we will be praising 
God for our unity through a very unexpected trial.  We may have different views on the best way forward 
but one part of moving forward is to understand each other and to resist judging one another. Thankfully, 
God’s Word applied - for example, Romans 14 - is sufficient for our differences. The example of Jesus in 
Philippians 2:1-11 also challenges us to think of the needs and preferences of others before our own. 

What we always share is our common faith in the Lord Jesus which binds us together in our weaknesses 
and differences. The only right response to the hope we have in the gospel is to be “eager to maintain the 
unity of the Spirit in the bond of peace” (Ephesians 4:1-3).  

May our unity also be observed by a watching world that they, too, would glorify our God with us (1 
Peter 2:12).   

Your servants,  

The Elders  
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Registration and invitation process 
 

 

 

Email sent to church members and friends via Churchsuite 
asking them to register their wish to attend services  

by completing registration form (via link, hosted on O365) 
(form link can be resent later to anyone wishing to be added 

to list of possible attendees) 

Form responses collected as Excel spreadsheet  
stored in O365 

to create pool of possible attendees 

Using excel data, 
nominated person/s allocate 

places on seating plan* 
Place allocated 

Retain contact details 
to invite to future 

services 

No Place 
allocated 

Place 
declined/ 
no reply 

Place 
accepted 

- Send out Event invitations along with:  
Health & Safety Information & what to 
expect by end of Wednesday  
for following Sunday 
- Request RSVP to confirm place  
by Friday evening latest 

 Complete Churchsuite 
attendance record  

and retain for  
minimum 21 days 

Finalise seating plan –  
print for stewards 

 
Finalise Churchsuite  

attendance list 

*allocations will be made on a  
first-come-first-served rotational basis in the first instance, 

followed by other factors such as room capacity, size of 
household and pastoral need. 

Changes may be made at elders’ discretion 
 


